Solution

1.3
1.9
1.6/20

2.5

4.2
4-6

10

11.3

22.5 or
45

37.7

59

62.8

75.4
140
147

154

208
from
LE

375
from
LE

BCR HVPS

Drum Motor

ROS vibration

Developer Housing drives

ROS Laser Diode power

Fuser drives
BCR HVPS fluctuations

IBT drive components

Drum Assembly Motor

Mag Roll in the Developer Housing
BCR

1st Bias Roll Assembly
BUR Roll Assembly

2nd BTR Assembly
IBT Drive Roll

Drum Assembly
Pressure Roll Assembly

A smear or band in the IB/OB in a dark
image when running heavy weight media

Fuser Belt

Replace the BCR HVPS (PL 18.3)
Motor or Drum Drive (PLxx)

Replace the ROS (PL 2.1)

Replace the Developer Housing (PL 5.2)
SW or NVM change, or new ROS

e SW level xxx.xx.x
e Replace ROS (PL 5.2)

Replace Fuser Assembly (PL 7.1A)
Replace the BCR HVPS (PL 18.3)

Inspect IBT drive components and
replace as required (PL 6.3)

Replace the Drum Assembly (PL 8.2)
Replace the Developer Housing (PL 5.2)

Replace the Drum Assembly (PL 8.2)

Replace the 1st Bias Roll Assembly (PL
6.3)

Replace the BUR Roll Assembly (PL
6.2A)

Inspect/clean the 2nd BTR Assembly and
replace if required (PL 6.8A)

Replace the IBT Drive Roll (PL 6.3)

Replace the Drum Assembly (CRU)
(REP 8.2.2)

Inspect/clean the Pressure Roll Assembly
and replace if required (PL 7.4)

Perform 1Q18 Smears RAP

Inspect/clean Fuser Belt Assembly and
replace if required (PL 7.4)
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