Processor Hangs on Boot Up

Problem: 

You turn ON the processor/CPU and the control panel hangs at the CPU EEPROM configuration and stops. Sometimes you can try rebooting several times by turning the GFI OFF and ON, but if the processor is turned OFF or there has been a power failure, then it may hang up again or you may NOT get it powered up.

There is an easy solution to the problem. The failure is at the 25volt 47uf capacitor at C613 on the processor CPU board. You can purchase the Capacitor at Radio Shack p.n. 272-1027

In order to get to the CPU you MUST remove the connectors from the rear of the TOP gold box. (mark the location of all connectors). 

Remove all the standoff that the connectors screw into.

Remove all the screws holding the hinge of the Top of the gold box.

With the screws have been removed, turn the top cover over and remove the two connectors and standoff screws the connectors screw into.

Remove the screws from both sides of the Top gold box.

You MUST gain access to the CPU. You need to remove the gold plate in front of the CPU board, it has the fan attached. Then remove the top L bracket, this is the bracket that the two connectors were attached to.

Once you have the front plate removed you should have access to the CPU board.
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Once you have the new capacitor soldered in place, cut off both electrodes as close as possible to the body of the old capacitor and remove it, place the gold cover with fan in front of the CPU, then the L bracket on top and attach the screws in front and on the sides.

Screw the standoff screws onto the L bracket for the cables.

Once you complete this, place the TOP gold box onto the Bottom box and add the screws to the hinge assy securing the Top gold box to the bottom.

Add all the connector standoff screws to the board connectors that hold the connectors in place. Screw all the connectors into the correct location.

Once you complete this, turn ON the processor. If you have correctly attached the Capacitor, then the processor should boot up. If NOT check all connectors and the capacitor.

This usually corrects the Boot up problem.

Piggyback new  capacitor to the existing. Plus Side





47uf cap attached existing





47uf Cap new





The C613 Capacitor is located here.





Please note the + sign on the left if the capacitor. The cap could be this type or the white colored capacitor, but the Plus + MUST be to the left.


You DO NOT need to remove the CPU to repair, simple place the new capacitor on top of the old one and solder it piggyback on the old capacitor. 
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