We have Prinergy Connect 6.1.2 a InSite 6.7.1.15057, Windows Server 2008 R2 Standard, all installed by Kodak
approved local company.

Behavior of the system has changed, literally overnight, without any upgrade or other system change, to my knowledge.

Problem 1:
ApprovelReject is not available for the Customer User.

In Connect Administration we have as default unchecked Auto-set web-enabled pages to approal required

Processes JTPs |

In InSite Administration we have set as default

Page-Approval/Review Workflow for Customer Users: Always allow

Workflow

Primary Server s007
Enable Rip for Rendering Proofs No
Use Rip as default Renderer No
Job Server for InSite Jobs S007
Job Server Share Name AraxivVolume_S007_J
Mumber of Pages Per List View 32
Number of Pages Per Gallery View 32
Resolution for LowRes RGB JPEG Proofs 50;100;220
Manually Register Pages of Type None
Ivlanual Page Registration File Shares

Preflight Default Unit Of Measure pts
Default File Uploader for IPP Jobs HTMLS Uploader
Default File/Page Downloader From IPP Jobs HTMLS Downloader
Page-Approval Workflow for Customer Users Always allow

Page-Review Workflow for Customer Users Always allow
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But when Customer User upload the page (and after the page is refined), when he selects page, both links
Approve/Reject (page) are disabled, regardless of role, assigned to Customer User.
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The only way we can get these two links active for Customer User is check Auto-set web-enabled pages to approal
required in administration.
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But this means, that preference for Page-Approval/Review Workflow for Customer Users (see bellow) has no sense, as,
in fact, there will be always request for approval.

Page-Approval Workflow for Customer Users

The following options apply to customer users with approval rights.
= Always allow
Users are permitted to approve pages without being asked to.

Allow with warnings
Users are permitted to approve pages without beihg asked to, butwarning is displayed

Allow only on request
Users may approve pages only when specifically asked to

Page-Review Workflow for Customer Users

« Always allow
Users are permitted to review pages without heing asked fo.

Allow with warnings
Users are permitted to review pages without being asked to, butwarning is displayed.

Allow only on regquest
Users may review pages ohly when specifically asked to

Turn Off
Page-review workllow options are not displayed

Before change Approve/Reject links was active/inactive exactly according to the preferences (means for Customer User
without Auto-set), this new behavior is, imho, against the manual, and gave no sense.



Problem 2:

Staff User can move job to production, and after this, can revert job to pre-produciton.

s
Home Customers « Manage Configure Site Administrator

customer / /ﬂ‘ Overview o Johs u§ Administration

£} Job1 f

Created: Tuesday, March 29, 2018 5 i i "
a0 AM | Upload Files... | Srmart Review | Preview | Ermall Secure link.. |

Status: Active
Type: Fre-Froduction ¥ Approval Summary ¥ Info Sheet | Create

summary | pages | Downioass | Hi

Edit Properties Mo pages have been added for this joh.

Manage Access

Mowe to Production .

Get To Complete ¥ Sighatures ¥ Notes | Add Note
There are no signatures for this job.

There is no Info Sheet for this job.

Show
All Motes v
¥ Reviewers Mo notes have heen added for this job.

Home Customers » Manage + Configure » Site Administrator |
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E;\:md' Tuesday, March 29, 2016 4:32:58 | Unload Files... | SmartReview | Freview | Email Secure link... |

Status: Astive

Type: Production ¥ Approval Summary ¥ Info Sheet | Create

Edit Properties Mo pages have been added for this joh. There is no Info Sheet for this joh.

Manage Access

Revert to Pre-Production v i " ¥ Not DG

Set To Complete Ignatures otes | e
There are ho sighatures for this job

Showe
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Before change, Customer User can send job to production too, but no back to pre-production. Now sending to
production has completely gone for customer user.
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Created: Tuesday, March 20, 2016

43258 AM | Upload Files... | Smart Review | Preview | Email Secure link... |

Status: Auctive

Type: Pre-Production ¥ Approval Summary ¥ Info Sheet | Create

Edit Properties Total: 1

There is no Infa Bheet far this job
Manage Access work In Progress: 1

¥ Notes | Add Hote

¥ Signatures Mo notes have been added for this job.

There are no signatures for this job

¥ Reviewers

There are no reviews gutstanding for this job.

I can swear that i was reading about this functionality (Customer User can send to production) somewhere in manual, but

now, unfortunately, i can not find where. Everybody tells me that i am wrong, but i think i have used this functionality for
some tests in the past.

Most curious part: guys from local Kodak dealership make for me new install of Prinergy Connect (incl Windows OS,
database, all this stuff) and clean install of InSite (only application), but nothing changed.

Thanks for any insight and best regards,

kamil.tresnak@gmail.com



